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Welcome to our Ask Coloplast website (the “Site”). Please carefully review these Terms of Use (“Terms”). 
For purposes of these Terms, Coloplast Limited is referred to as “Coloplast, us, and we”. Your use of this 
Site constitutes your acceptance of these Terms. If you do not accept the provisions contained in these 
Terms, you must not use or access the Site. Coloplast may make changes to these Terms, which will be 
posted to this page and will become effective immediately upon posting. For this reason, we urge you to 
read these Terms each time you visit our Site.  
 
1. Website 
We control and operate this Site from England. This Site is intended for use by UK healthcare 
professionals only and contains information regarding Coloplast wound care products and services. If you 
are a non-UK healthcare professional, you may access this Site solely at your own risk and are 
responsible for compliance with local laws and regulations, if applicable.  
 
2. Contact a Coloplast Nurse  
This Site allows you to arrange an online meeting to speak to a Coloplast nurse should you require further 
information about Coloplast’s wound care products.  Please note healthcare professionals must not 
reveal any patient personal data when contacting a Coloplast nurse via this Site. Any information 
provided by a Coloplast nurse in such circumstances is not medical advice and healthcare professionals 
must exercise their own clinical judgement.    
 
3. Modifications to Site 
Coloplast reserves the right to modify or discontinue the Site (or any portion of the Site), temporarily or 
permanently, with or without notice to you, and is not obligated to support or update the Site. Coloplast 
shall not be liable to you or any third party in the event that Coloplast exercises its right to modify or 
discontinue the Site (or any portion of the Site). Unless explicitly stated otherwise, any changes to the Site 
shall be subject to these Terms. 
 
4. Intellectual Property 
All of the trademarks, service marks and logos displayed on this Site are registered and unregistered 
trademarks of Coloplast A/S and/or its group companies. In addition, all content, including but not limited 
to text, software, music, sound, photographs, video, graphics or other material contained on this Site 
(“Content”) is protected by copyright, patents or other applicable laws. Nothing contained herein 
transfers any right, title, or interest in the Site or the Content to you. 
 
5. No Medical Advice 
The information on this Site is provided for informational purposes only and is not intended or 
recommended as a substitute for professional medical advice. Healthcare professionals should always 
exercise their own clinical judgment for any given situation. 
 
6. Disclaimer 
THE SITE AND ALL CONTENT, MATERIALS, INFORMATION, PRODUCTS AND SERVICES PROVIDED 
ON THE SITE, ARE PROVIDED ON AN "AS IS" AND "AS AVAILABLE" BASIS. AS FAR AS LEGALLY 
PERMISSIBLE, COLOPLAST EXPRESSLY DISCLAIMS ALL WARRANTIES OF ANY KIND, WHETHER 
EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF FITNESS 
FOR A PARTICULAR PURPOSE, SATISFACTORY QUALITY OF PRODUCTS OR SERVICES, TITLE, 
ACCURACY, AS WELL AS ALL WARRANTIES ARISING OUT OF THE COURSE OF DEALING, OR COURSE 
OF PERFORMANCE. COLOPLAST MAKES NO WARRANTY THAT: (A) THE SITE WILL MEET YOUR 
REQUIREMENTS; (B) THE SITE WILL BE AVAILABLE ON AN UNINTERRUPTED, TIMELY, SECURE, OR 
ERROR-FREE BASIS;  OR (C) THE MATERIAL THAT MAY BE OBTAINED FROM THE USE OF THE SITE 
OR ANY SERVICES OFFERED THROUGH THE SITE WILL BE ACCURATE OR RELIABLE.  
ANY CONTENT, MATERIALS, OR INFORMATION DOWNLOADED OR OTHERWISE OBTAINED 
THROUGH THE USE OF THE SITE IS DONE AT YOUR OWN DISCRETION AND RISK. COLOPLAST 
SHALL HAVE NO RESPONSIBILITY FOR ANY DAMAGE TO YOUR COMPUTER SYSTEM OR LOSS OF 
DATA THAT RESULTS FROM THE DOWNLOAD OF ANY CONTENT, MATERIALS, OR INFORMATION. 
NO ADVICE OR INFORMATION, WHETHER ORAL OR WRITTEN, OBTAINED BY YOU FROM 
COLOPLAST OR THROUGH THE SITE SHALL CREATE ANY WARRANTY NOT EXPRESSLY MADE 
HEREIN. 



 
7. Limitation of Liability 
AS FAR AS LEGALLY PERMISSBLE, IN NO EVENT SHALL COLOPLAST BE LIABLE FOR ANY INDIRECT, 
INCIDENTAL, SPECIAL, PUNITIVE, OR CONSEQUENTIAL DAMAGES, OR DAMAGES FOR LOSS OF 
PROFITS, REVENUE, DATA OR USE, INCURRED BY YOU OR ANY THIRD PARTY, WHETHER IN AN 
ACTION IN CONTRACT,TORT OR OTHERWISE, ARISING FROM YOUR ACCESS TO, OR USE OF, THE 
SITE OR ANY SERVICES PROVIDED THROUGH THE SITE, EVEN IF COLOPLAST WAS ADVISED THAT 
SUCH DAMAGES WERE LIKELY OR POSSIBLE. THIS LIMITATION ON LIABILITY APPLIES TO, BUT IS 
NOT LIMITED TO, THE TRANSMISSION OF ANY DISABLING DEVICE OR VIRUSES WHICH MAY INFECT 
YOUR EQUIPMENT, FAILURE OR MECHANICAL OR ELECTRONIC EQUIPMENT OR COMMUNICATION 
LINES, TELEPHONE OR OTHER INTERNET SERVICE PROBLEMS, UNAUTHORIZED ACCESS, THEFT, 
PROPERTY DAMAGE, OPERATOR ERRORS. IN ADDITION, COLOPLAST’S TOTAL LIABILITY SHALL 
NOT EXCEED ONE THOUSAND POUNDS (£1000). 
 
8. Privacy Policy 
All information submitted to the Site, including but not limited to your personally identifiable information, 
is treated in accordance with Coloplast’s Privacy Policy. 
 
9. Indemnity 
You agree to indemnify, defend and hold Coloplast, its parents, subsidiaries, affiliates, shareholders, 
directors, officers, employees and agents, harmless from any claim, demand, liability, expense, or loss, 
including reasonable legal fees, made by any third party due to or arising out of, or in any way connected 
with your use of or access to the Site or your violation of these Terms. 
 
10. General 
In the event that any provision of these Terms shall, in whole or in part, be determined to be invalid, 
unenforceable or void for any reason, the determination shall affect only the portion of the provision 
determined to be invalid, unenforceable, or void, and shall not affect the remainder of that provision in 
any way. You agree to allow a court or arbitrator to replace such invalid, unenforceable, or void provision 
with a valid provision which is as similar as possible in substance to the invalid, unenforceable, or void 
provision. Coloplast's failure to act with respect to any breach by you does not constitute a waiver of our 
right to act with respect to subsequent or similar breaches. 
 
These Terms, the Privacy Policy, any operating rules, policies, or procedures that may be posted from 
time to time by Coloplast on the Site, and any modifications to the foregoing, constitute the entire 
agreement between the parties with regard to the subject matter hereof and supersede all prior 
understandings and agreements, whether written or oral, as to such subject matter. Nothing contained in 
these Terms shall be deemed to constitute either party as the agent or representative of the other party, 
or both parties as joint venturers or partners for any purpose.  
 
These Terms shall be governed by English law and the English courts shall have exclusive jurisdiction.  
 
11. Acknowledgment 
By accessing this Site or registering with Coloplast, you agree to all the terms and conditions of these 
Terms. You acknowledge (a) that you have read and understood these Terms; and (b) that these Terms 
have the same force and effect as a signed agreement. 

https://www.coloplast.co.uk/en-GB/global/privacy-policy-uk/

